Website Analvsi

-------------------------------------------------------------------------------------------------------------------------------

Stop & Shop @ Shop Rite
Grocery Shopping Experi



Inroducuon

Website Analysis: Feelings and Needs

Stop and Shop and Shop Rite are two Connecticut grocery stores that offer online shopping with curbside

pick up. In this exercise, | will be comparing my online shopping experience by focusing on each website's

UX and Ul as they relate to my feelings and needs. The majority of feelings and needs stated were found on a
FEELINGS/NEEDS chart from ChoseConnection.com.

®STOP&SHOP @
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lHHomece Pagce

S STOP&SHOP

esTOPaSHOP Browse Aisles v My Shop v Q  search for valentine's day a%a
Sto p an d S h O p S H ome pa g € ma kes me feel content Coupons Weekly Ad Recipes GO Rewards Past Purchases Pharmacy Wellness Pickup from 100 Quality Str... | Feb 13,9:00am-10:00am Change
and my need for effective, quick grocery shopping o @ norricaTions >
i, ania

COVID-19 vaccination information from Stop & Shop Pharmacy

was met. | loved that the UX was personalized with all

of my past purchases. It made me feel like the site was .
Save $3
just waiting for me to click away and buy groceries. When you spend $15 on select Lindt

Truffles.

The interface is so simple, the carousel of specials at
the top helped me flip through them quickly. Plus, the

organization of products with prices and the ‘Add to
Cart’ buttons make for very effective shopping. | think

this website is very well laid out especially for someone Get It Again ViewAll>
looking to get their grocery shopping done fast. = =
$0.67 $1.66 $1.07 $13.99 $14:99 $1.00 >
Apples Gala Avocados Hass Potatoes Baking Russet Large Scott Bathroom Tissue 1000~ Oranges Navel
1ea|$0.67/ea lea|$1.66/ea 1ea|$1.07/ea Sheets Per Roll 1-Ply Unscented lea|$1.00/ea

20 ct pkg| $0.67 / 100sf

Add to Cart Add to Cart Add to Cart Add to Cart Add to Cart
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lHHome Page

9 Welcome to ShopRite | Select Your Store Location NeedHelp? MylList v  SignIn or Create Account

Past 0
Q @i‘) Purchases -\V’_;/ S

Search Products

Shop Rite's home page made me feel frustrated

, , . . _ (of [T '@
and didn't fulfill my need for integrity. To start online Shop Aisles \  Weekly Circular \  Online Shopping  Deals~ . upons

Shopp|ng | had to click three times. Then when | did 3 WAYS TO SHOP 'E;I-_H:" IN STORE | (55 CURBSIDE PICKUP ’ -.j CONTACTLESS DELIVERY LEARN MORE »

r Do -

in the right place be cause | had to scroll below the fold : . AR DIGITAL DOORBUSTERS

to find the product categories. This is not a friendly UX

experience. The Ul of the site is very cluttered, there | DIGITAL . ALL WE E K L@ N@

is a lot of information being duplicated. Is is a very DOORBUSTERS

arrive at the shopping page, | was not sure if | had landed

_ _ DOWNLOAD NOW
overwhelming site.

Digital Weekly Digital Online
Coupons Circular Spotlight Shopping
Any Wa)" You Want to Shop ANY WAY YOU SHOP - WE'VE GOT YOU COVERED
IN-STORE | CURBSIDE PICKUP | CONTACTLESS DELIVERY Curbside Pickup
= 2

t this in
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Start Shopping

S STOP&SHOP

=5TOP&SHOP Browse Aisles v My Shop v Q  Searchfor plant-based L $0.00 &
While searching for my products, | felt energetic Get It Again

and that my need for productivity and choice had

View All >

=+ =+ = = =+
been met. My past purchases were displayed and the —TT#
weekly specials are a simple scroll away. | could easily o :
pick what | wanted, add the quantity and it instantly
) ) ) $0.67 $1.66 $1.07 $14.99 $1.00 >

appea red |n my Ca rt. The UX Of the S|te made |t SO | Apples Gala Avocados Hass Potatoes Baking Russet Large Scott Bathroom Tissue 1000~ Oranges Mavel

) 12a$0.67/ea 1ea|$1.66/ea 1ea|$1.07/ea neets BerRoll 1 Ehilnscantad 12a|$1.00/ea
could fly through my weekly grocery shopping. The 2R R

clean open graph style of the site shows well thought

out Ul I like that the colorful specials are contained in
boxes with ample white space around them.

o e o 0 @

L
'1 \ o
o Pt e
Celebrate Chinese New Year. rd 2 for $5 Pillsbury favorites. $4.99 Taste of Inspirations Poland Spring $2.99 when
from Fetch Rewards. appetizers. you buy 3.
This Week's Ad View All >
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Start Shopping

o Welcome Ania to ShopRite of Shelton | Change Store NeedHelp? ReserveaTimeslot MylList v  MyAccount v
lf\. Past 0
Search Products 50.00
Q D Purchases

Digital Coupons

While searching for my products, | felt uneasy and that iR
my need for cooperation was not met. Again, | had to W oty oo Gang. |
click on a product category to get to a page that lists all

of the product. Then | had scroll past a giant pasta ad
and unnecessary recipes before | could start selecting

Have some

&»,

my food. The UX process was very long and drawn out.
| felt like it was going to take me just as long to find my

food online as it would if | was in the actual store. For the

Ul, the items are too close together, there is no breathing Bread & Bakery Dairy | [
room. There are four buttons for eaCh prOd uct Wthh felt Velvety rich & deliciously decadent A family-friendly dish A heavenly pasta dish

Fettuccine Alfredo with Mascarpone and Asparagus One-Pot Thin Spaghetti & Meatballs Spaghetti Carbonara with Bacon, Butternut Squash & Sage

cluttered, | wished there were less.

SALE] SALE] —
PAVIS 5C0
(1%
BAKING & e P
PowpER -
sy ¢ —
2 for $5.00 $279 5339 $219 5289 $1.39 5169 2 for $5.00 $6.49 659
2for $5.00 On Sale! On Sale! On Sale! 2for $5.00 On Sale!
Betty Crocker Walnut Davis Baking Powder Betty Crocker Delights Peanut ShopRite Bread Crumbs - Betty Crocker Cookie Mix Crisco All-Vegetable Bi
Chocolate Chip Cookie Mix Butter Cookie Brownie Bars Italian Style without Cheese Oatmeal Flavor Shortening
17.50z  $0.14/0z 810z  $0.34/0z 1720z  $0.16/0z 150z  $0.09/0z 1750z $0.14/0z 480z $0.14/0z
Q = Q = V] = (V] =~ (V] = Q
ADD TO CART ADD TO CART ADD TO CART ADD TO CART ADD TO CART ADD TO CAR|
O Compare O Compare O Compare O Compare 0O Compare O Compare
Candy Gum Mints SHOP ALL
| oy SALE SALE

JERSHEYS
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Product Page

® STOP&SHOP

Item Detail X
When | clicked on a product to learn more, | felt calm
. S = Avocados Hass
and confident satisfying my need for presence and @ Sk Ak (2 Ratings, 5.0 stars) Sponsored Suggestions
spaciousness. | enjoyed the UX aspect of the page ® Firm
. =+
because | never left my shopping page, the product Ready to Eat
information was an overlay. The Ul is laid out very well
with a large product image and multiple images to -
view. | also liked the layout of the nutrition facts and $1.66 $3.99 5519
. . . f . ) . KIND Healthy Grains Almond Butter
ingredients. If | wanted the item to be ‘substituted’ is . 1ea|$1.66/ea Whota Grain Clustars AllNatura
. . 110z pkg|$0.36/ 0z
was very easy to find. All of these things are read and
| e
understood quickly.
4;?‘3)?} IF UNAVAILABLE
x +" Substitute thisitem
Nutrition Pay the price of the original item or the substituted item - You Might Like
80 19 0mg 0g whichever is lower. We guarantee satisfaction on allitems or
CALORIES SAT FAT SODIUM SUGARS yourmoney back. E"’
ag = Detail
Nutrition Facts =
Country of Origin 2
servings vary per container USA, Mexico, Chile
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Product Page

0 Welcome Ania to ShopRite of Shelton | Change Store Meed Help? ReserveaTimeslot MylList ~» My Account v
The Shop Rite product takes me to a new page. | was Search Products Q [y b= o s

bored and my need for communication definitely

Shop Aisles ~  Weekly Circular ~  Order Express ™  Online Promotions Online Shopping Deals ~  Digital Coupons

was not met. | do not like that the product page took

me away from my shopping page. | was not happy ELEVATE YOUR SNACK GAME = g™ = Siorvow

there was no additional product information and the sack

duplicate ads were annoying. This was not a good UX Gala Apple, 1ct

8oz (avg.) S51.49/lb

experience for me. As for the Ul, | do not feel this page
S0.75 avg/ea se-F5avefen

was actually ‘designed’, it is a simple table layout that

On Sale!
reminds me of old website design. 0@ V) =

™ Description

On Sale!
$0.01 off /lb
Sale price valid from 1/31/2021 until 2/6/2021

5KU: 00000000041355

Orange/Red apple with a sweet and aromatic flavor that makes it a great addition to any meal or even just by itself.

' No additional information available for this product

INNEREAME mi} = sovven
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Scarch Resules

® STOP&SHOP

. 0
2 E =
®sToPasSHOP Browse Aisles v My Shop v Q  avocado X -
While searching for a product, | feel let down that
Coupons Weekly Ad Recipes GO Rewards Past Purchases Pharmacy Wellness Pickup from 100 Quality 5tr... | SelectaTi
my need for trust was not met. The UX on the search
results page could be improved. In my search for : SoEn e

‘avocados,’ the top row contained 3 out of 5 ‘sponsored’
results. That is not very practical. | did however, like the
navigation of the results page where | could adjust the

Products Articles Savings

' ' & { > @ Deiivery
results based on “Products, Article, or Savings.” | also KA gO'|' bananas? | ) Spey
- s
liked that | could filter my results by checking boxes. | s

For the Ul, | liked the check box size and the white
82 results for: "avocado" Specials Past Purchases Store Brand New All Filters Best Match hd
space around the product.

Z_|_ Sponsored I E_|_ Sponsored I i Z_|_ Z_|_

(£C

$1.66 $9.78 $6.19 $6.19 $3.99
Avocados Hass Primal Kitchen Mayo Chipotle Primal Kitchen Vinaigrette & Primal Kitchen Caesar Avocados Hass
leal|$1.66/ea Lime with Avocado Oil Marinade Greel-'?with Avocado Dressing & Marina_de with 4ctbag|$1.00/ea
12 ozjar $0.82 f oz Qil Avocado Oil
8ozbtl|$0.77 / oz 8oz btl|$0.77 /oz
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Scarch Resulis

9 Welcome Ania to ShopRite of Shelton | Change Store NeedHelp? ReserveaTimeslot MylList v MyAccount v

The Shop Rite search results made me feel optimistic @ search Products QB preeses | 82
that my need for trust had been met. | liked UX of

the page with a list navigation on the left to filter my
results and liked that the results displayed were clear

Shop Aisles ~  Weekly Circular ~  Order Express ™  Online Promotions  Online Shopping Deals ™  Digital Coupons

Home / Search Results

and readable. | actually preferred the Ul of this Shop Refine Search Results: Avocado so iems Can'tFind 1t?
Rite page in comparison to other Shop Rite pages. It v Category . . e o
felt less cluttered. The red “Add to Cart” button stands O Baby -
out so | knew where to click, and | didn't accidentally O e Fe Jmtgu\m.mﬂﬂﬁﬂfﬂmﬂﬂ BN
click on the ‘heart’ or ‘list’ buttons. DEL’Z’a Hummos & e :
O Feeding
O Produce
O Baby Food
O Deli
O Fresh Vegetables
S rand $0.79 $1.50 $349 $250 $250
5 Savings Hass Avocado Organic Hass Avocado Hass Avocado Green Avocado, Medium Green Skin Avocado
> Club Size Leach 5079 leach | $1.50 act $0.87/each leach $2.50 leach $2.50

> Health & Wellness
V)

= Q = Q = Q = Q =
a 1 ADD TO CART ADD TO CART ADD TO CART ADD TO CART

> New & Seasonal
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Clipping Coupons

® STOP&SHOP

The experience of clipping coupons made me feel
happy completing my need for excitement. Saving
money on anything makes me happy, and | enjoy = = o = =

Coupon Deals View All >

m
clipping coupons and seeing the price change W al
,ﬁ TR Ry
automatically on an item. The UX of the page made .‘?L
the experience enjoyable as it's very easy to click the Save $1.00 Save $2.00 Save $2.00 Save $3.00 Save $1.00
. . . Gain Gain Gain Gain Era
bUtton to See your SaVIHgS | |Iked the dOtted |Ine OME Gain Liguid Laundry OME Gain Liquid Laundry OME GainFlings 24 ct TO35ct OME Gain Fireworks In Wash OME Tide Simply Laundry
. . . . Detergent251d ... Detergent 451d ... OR Gain U... Scent Booster.. Detergent 500z ...
around the button and the tiny scissors which is very
reminiscent of paper coupons but with a modern twist. i % Clip Coupon i & ClipCoupon i & ClipCoupon i ¢ Clip Coupon i ¢ Clip Coupon
It is smart Ul design.
February 2021



Clipping Coupons

Shop Rite's experience of clipping coupons made

me feel anxious and worried that my need for
cooperation was incomplete. The UX of the page is
OK. | was able to use the main navigation to find the
“Digital Coupon” button but because it was a click

to another page, | was nervous that | would lose my
place in my ordering process. | also did not like that
the coupons must first be loaded to my rewards cards
and | did not get the instant gratification of seeing
the savings. For the Ul of the page, there are too many
words describing the coupon to the point where

the designer had to use an ellipses. The size of the

top image is too big and | had to scroll to get to the
coupons.

Search Products

Order Express

249 coupon(s)
$415.50 savings

Ways to Save

All Coupons

In Circular

Limit 4 Offers @
Clip or Load
Procter & Gamble

Digital Doorbusters

Coupon History

Clipped

LOAD COUPONS

Sign in, click load to card and get
started! Coupons can be loaded on
Shoprite.com, within the ShopRite
app or at in-store kiosks.

Online Promotions  Online Shopping Deals ™  Digital Coupons

VIEW COUPONS REDEEM COUPONS
View coupons by clicking on “Clipped Scan your Price Plus club card or enter
Coupons” under the “Coupon History” your phone number at the register to
tab on your desktop or ShopRite App. redeem. Digital coupons are automatically b ‘
deducted from your receipt.

[ -

_____

Print Clipped Coupons

Most Relevant V| Enteryoursearch... Search First | Previous  1/21 | Next = ShowAll

3 onﬁ"‘"‘w;':'é
s 1=
ShopRite i DIGIORNO i Turkey Hill i ShopRite
' Save $.50 On Red Ripe i' Save $2.00 On DiGiorno or il Save $1.11 On Turkey Hill i' Save $.50 On ShopRite
! Strawberries When you Buy ! Freschetta Pizza When you ! Ice Cream When you Buy !! Chunk Cheese When you !
i ONE (1) 1-lb pkg. *Redeem... :! Buy ONE (1), Any Variety.. i! ONE (1), Any Variety.. ! Buy ONE (1), Any Variety, 6... !
! Expires: 02/20/2021 i1 Expires: 02/13/2021 || Expires: 02/06/2021 ' Expires: 02/13/2021

Load To Card Load To Card Load To Card Load To Card

February 2021



Past Purchascs

® STOP&SHOP

Q  Search groceries & household items

$sToPasHoOP Browse Aisles v My Shop v
The past purc hase page ma de me feel confident Coupons  WeeklyAd  Recipes ~ GORewards  PastPurchases  Pharmacy  Wellness Pickup from 100 Quality Str... | Selecta Tim
because my need for spaciousness and flow had been < = = Past Purchases
Last Order @ 3Months 6 Months All Time

filled. When grocery shopping online, this is the page

| used most. The UX of this page is perfect because all specils ( )storetrand [ )New [ AFmers | [ Mosthopusr
of the items listed was everything | had bought online . __ . . . .
and in store. | could fly through my grocery shopping. = @ =+ _Téa?:r; = = =
The products are categorized with produce at the top, L -
then meats, however in this example a sale item is at $1.66 $1.07 $13.99 $2495 $1.00 $2.99
Avocados Hass Potatoes Baking Russet Large Scott Bathroom Tissue 1000~ Oranges Navel Cantaloupe
lea|$1.66/ea lea|$1.07/ea Sheets Per Roll 1-Ply Unscented lea|$1.00/ea lea|$2.99/ea

20 ct pkg| $0.67 / 100sf

Add to Cart

the top. | appreciated the flow and spaciousness the Ul
and that it is consistent with other pages on this site.

Add to Cart

Add to Cart

Add to Cart

=, I
| I
| +| &b

- ] 1w |
=+ =+ - =+
$3.59 $0.98 $0.99 $1.99 $1.99
L4 Stop & Shop 2% Reduced Fat Apples Granny Smith Garlic Bell Peppers Red Bell Peppers Orange F,_]
Milk lea|$0.98/ea 1head|$0.99/ea lea|$1.99/ea lea|$1.99/ea

1 gallon|$0.03/ oz
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Past Purchascs

The past purchase page made me feel
tired because my need for fun was not met.
Although this page was organized, there
was still too much information on the page.
Should | check the box on the left or click
the ‘Add to Cart’ button? All the scrolling
made me tired and | felt like shopping was a
chore. | was also faced with a pop up when

| clicked on the item. My concentration on
selecting an item was broken. The UX did
not work for me. For the Ul, | did not care for
the condensed typeface used on the prices,
but otherwise the look of the page was very
utilitarian and did not evoke any emotion.

9 Welcome Ania to ShopRite of Shelton | Change Store

Home / Shopping History

Purchased Within

1 Week
1Month
2 Months
3 Months
6 Months
1Year

All

TEXT* CYCLE T0 26739
FORA CHANCETO

WIN 1 0F 5
HIGH-END INDOOR
EXERCISE BIKES

AuranAr AL

Search Products

Shop Aisles v Weekly Circular

Past Purchases

Frequently Purchased Vv

O selectAll

Need Help? ReserveaTimeslot MylList v  MyAccount v

Q f-. Past
O Purchases

Order Express ™  Online Promotions  Online Shopping Deals Digital Coupons

( EMAIL LIST )( PRINT LIST >

Description Price Quantity
9Lives Cat Food - Seafood Platter $1.89 ADD TO CART
220z $0.08/0z 3for $5.00

Min Qty: 3, Limit: 12 Items
Sale price valid from 1/31/2021 until

2/6/2021
D/ Add Note
Blue Diamond Whole Natural Almonds S‘]‘]gg $12.99 ADD TO CART
250z $0.48/0z On Sale!

$1.00 off
Sale price valid from 1/31/2021 until
820

Reserve time slot notification

A number of items have been added to your cart. We suggest you reserve a time slot now, as

they may sell out quickly.

'\:1/ $1.54

Can't Find I1t?

February 2021



Recipes

S STOP&SHOP

Getting recipe ideas made me feel inspired

by meeting my need for stimulation. To view
recipes, | was redirected to a new website which
is bright and airy. The UX did make me want to
cook and try something new. The navigation is
very simple with only three main buttons at the
top and a ‘Return to stopandshop.com’ button. |
liked that the layout consists of one large image a
brief description and then it directly goes into the
ingredients. The overall design of the page is fresh
and the photography is very appetizing. | liked all
of the white space around the content.

Savo / Browse Magazine  Seasonal Q. Search Recipes

Y S STOP&SHOP.

Instant Pot Turkey
Chili with Beans

Cooking times

Let your Instant Pot do the heavy lifting for this heart-healthy Share this recipe
chili the family will love. Cocoa powder and fire-roasted

tomatoes are the secrets to slow-cooked flavor in a flash. @ @ o o

Ingredients

Return to stopandshop.com

February 2021



Recipes

]

B
X ﬁ | )
Search Products Q ll OII‘ :Tr::hases \»‘e J.’ >

R

(

Getting recipes from the Shop Right page also
made me feel inSPired and met my need for 8 Shop Aisles Weekly Circular Order Express ~  Online Promotions  Online Shopping Deals ¥  Digital Coupons

stimulation. The overall feel was completely % iy SN SN X

different from Stop and Shop, but it was a positive
experience. Recipes are treated more as an overlay
to the page. | enjoyed that | did not have to leave
the page | was on. One confusing aspect of the UX
was that the page first lists all of the ingredients
and prompted me to add the ingredients to my
cart. However, it took time to find where the
recipe directions were. The Ul design worked

where there was large image of the food, then the Traditional Beef Chili
name and the time it takes to cook. It followed {,%]m — f«ﬁ:‘a PN
a standard recipe hierarchy. It would have been W oUW

better if the photography was not grainy. y aom s -
Servings Cook Time  Calories

What's Included Recipe Directions

Ingredients in your order

February 2021 16



Sclecting A Pick Up Time
8

® STOP&SHOP

The Pickup Times page time made me feel hopeful
and satisfied that my need for ease was met. The

UX was great in that it only showed me the available
options, | did not have to scroll through endless dates.
The dates on the left were easy to find, while the
times available in the center made the navigation a
breeze. The design choice of putting the dates in dark
gray and the selected date in bright red is smart, |
knew exactly what date | was on. The ‘Select’ button
with only a red outline showed very clearly that the
option had not been picked yet.

Directions

FEB
06

FEB
07

FEB
08

FEB
09

FEB
10

FEB
11

FEB
12

FEB
13

FEB

Saturday

5 time slots available

Sunday

13 time slots available

Monday

13 time slots available

Tuesday

13 time slots available

Wednesday

13 time slots available

Thursday

13 time slots available

Friday

13 time slots available

Saturday

13 time slots available

Sunda

Pickup Times

100 Quality Street, Trumbull, CT 06611

v/ Show Only Available Times

Saturday, February 06

4:00pm - 5:00pm

5:00pm - 6:00pm

6:00pm - 7:00pm

7:00pm - 8:00pm

8:00pm - 9:00pm

Change

Select

Select
—

)

Select
-~
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Sclecting A Pick Up Time
8

Select Pickup Date & Time  Items in your order will reflect pricing for the date of fulfillment

Choosing a Pickup Time on Shop Rite's page made

Sat Sun Mon Tue 5
me feel despair and didn't meet my need for support. e Feb e Febe
It was very disheartening to see so many time slots oarm - 9:308m o out - ol out Besene
unavailable. | feel like | wasted my time selecting
My groceries with no available pick up time. The UX 9:30am - 10am sold Out sold Out sold out Reserve
should have only shown the times available. This page Lo 10:30am cold out <ol out ol out feserve

did not feel well designed either. | was beginning to
think that a Ul person was also the developer. With a 10:30am - 11am sold Out sold Out sold Out Reserve
basic table, it showed that no thought went into the

1lam-11:30am Sold Out Sold Out Sold Out Reserve
look of this page.
11:30am - 12pm Sold Out Sold Out Sold Out Reserve
12pm-12:30pm Sold Out Sold Out Sold Out Reserve
12:30pm - 1pm Sold Out Sold Out Sold Out Reserve
1pm-1:30pm Sold Out Sold Out Sold Out Reserve

February 2021 18



Cart Review

® STOP&SHOP

Reviewing the items in my cart made me feel
successful by reaching my need for cooperation. This
page is a overlay of the past page | was on. | liked that
| was not leaving any page. The UX made reviewing
my cart quick. The rows of items are narrow and if |
needed to substitute an item, the carrot for options
was easy to find. | also liked the table on the right that
displayed my total, tax and savings. Also, the order of
the products was by department so all of my produce
was together, and all of my dairy, etc. | appreciated
the Ul of the page and how the white background
made the product images stand out. | also liked the
thin dotted lines and rules used to separate the page
section. The red used on the ‘check out’ button let me
know this was going to be an end action.

lg] Print

Apples Granny Smith

il 1ea|$0.98/ea

N Substitution Options

Bell Peppers Orange
lea|$1.99/ea

v

N Substitution Options

Bell Peppers Red
lea|$1.99/ea

\/ Substitution Options

; Blueberries
1drypint|$0.28 / oz

Cart

$0.98

$1.99

$1.99

$3.33

=p

=D

X

Pickup from 100 Quality Street
Subtotal $64.72
Pickup Fee © $2.95
Estimated Tax $1.92
View Savi Estimated Savings:
iew Savings $3.08

Estimated Total: $69.59*

*Estimated totals are subject to change due to actual
weights and availability. If your order includes
substituted items, you pay for the item with lower price.

Checkout

Promo Code

r— SIMASRY- Gestily
RESTAURANT

Apply

February 2021



Cart Review

Reviewing my cart made me feel content that
my need for presence had been met. The UX of
the cart page was easy to follow. There is a lot of
scrolling but it was not off-putting. | could see my
item and the quantity | was ordering quickly. The
width of the row did make my eyes dart back and
forth a lot which was a bit fatiguing. The amount
of prominence given to the Print, Email, Save To
List, and Empty Cart felt like too much. Like Stop
and Shop, the items are categorized by their store
department, Beverages, Dairy, etc. The Ul of the site
follows other pages, so at this point, | understood
how the site functioned. | definitely felt like there
was too much red type.

February 2021

9 Welcome Ania to ShopRite of Shelton | Change Store NeedHelp? ReserveaTimeslot Mylist v MyAccount v

47
Search Products Q L'Q:'D :Sr::hases \ # $132.79

Shop Aisles > Weekly Circular v  Order Express ™  Online Promotions  Online Shopping Deals ¥  Digital Coupons

Re‘”ew cart C PRINT ) ( EMAIL ) (SAVE TO LIST) ( EMPTY CART )

Product Price Quantity Total CART SUMMARY 47 ITEMS
Beverages
ESTIMATED TOTAL $132.79
. . Estimated total excludes digital coupons, Pick
Celestial S Tea-
elestial Seasonings fea §1.99 $319 = 2 3398 ® & Pay and final price of weighted items. Your

le!n.m!on Apple Spice Cinnamon Apple Spice On Sale!

(Gusmar Jgs - 20ct  $0.10/each 6120 off final total will be calculated on the day your

. L order is fulfilled.
Min Qty: 1, Limit: 4 [tems

Sale price valid from
1/31/21 until 2/6/21

Timeslot

D/ Add Note You need to reserve a timeslot before you can
proceed to the checkout.

RESERVE A TIMESLOT

Celestial Seasonings Tea - S‘Igg 5319 = 2 3398 ®
Sleepytime On Sale! Promotions Savings

20ct  $0.10/each $1.20 off Summary
Min Qty: 1, Limit: 4 ltems
Sale price valid from
1/31/21 until 2/6/21 You're partially qualified for v
$4.99 off

D/ Add Note

Spend $13.12 more on Pet Care Free
Shopping Fee for $4.99 off




davinent

® STOP&SHOP

Finalizing my order made me feel free and that my
| reached my need for closure. | finished shopping
and received a bonus “VIPea Gift” which made me
feel valued. | enjoyed that the UX of the page only
showed me exactly what | needed, my payment, my
pick up time, and a giant button to ‘Place Order.’ The
Ul design of the page is very effective with all of the
financial information in a gray box and the items
ordered listed plainly with the pick up time. Each
subset is divided by a thin rule so | knew there was

a topic change. The giant red button was perfectly
obvious to click and place my order.

Order Summary
Subtotal $64.72
Pickup Fee ® $2.95
Estimated Tax $1.92
VIPea Free Gift $5 off $60 - $5.00
View Savings Estimated Savings: $8.98

Estimated Total: $64.59*

*Estimated totals are subject to change due to actual weights and availability. If your order
includes substituted items, you pay for the item with lower price.

By placing your order, you agree to
Stop & Shop's Terms & Conditions Place Order
19 items
= F +13
= 5 _
= & more

Change

Pickup Time

Sunday, Feb 07
4:00PM - 5:00PM
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Pavimcent

Reviewing my cart made me feel aggravated and
hostile that my need for support was incomplete.
There are so many clicks to get to the final
payment step, that the UX drove me crazy. | had to
click so many times. During the process, the site
forgot my password, creating another step where |
had to log in again. The Ul of the pages also began
to stray from the design of the shopping pages
making the site feel less cohesive. The sizing of
the boxes felt too big and heavy with the large red

and gray boxes. Again, the pages appear dated. m

Secured Payment

Home > Shopping > Payment >

Payment Details

Full Name:

Email: Phone:

Shipping Address:

Ania Harrell

aniah617@gmail.com © | 7576181431

28 Richard Place, Trumbull CT 06611

Credit Card Info:

Amount Applied

$0.00

Billing Address:

! 0 hinning?

Click 3

Sigll In or Register for An Account

Email

aniah617@gmail.com

Password Forgot Password?

Your email or password is not recognized. Please check your email and password
and try again.

s QT

J s’ﬂ Rdé welcome to ShopRite of Shelton
ﬁ—\ ° Select Your Store Location

ShopRite of Shelton

$147.30

Estimated. Order Total:

Gift Card(s): $0.00
Digital Wallets: $0.00
Credit Card: $0.00
EBT SNAP: $0.00
Estimated. Total Payment $0.00

Return to Cart & Continue Shopping

AV v PICKUP Wed, Feb 10 1:00 pm - 1:30 pm (ﬂ)
ORDER SUMMARY (]
@  ORDER PREFERENCES

Product Total $140.69

Allow substitutions Service Fee 54.99

0 Make sure you have everything you need. Allow product substitutions and we'll do our best to suggest replacement Tax Total $1.62

products for any items that are unavailable via text message. We'll also text you order updates. Learn more )
D Mobile Contact Number ESTIMATED TOTAL $141.30

L ]

Required

Notes for Personal Shopper

Enter general comments or instructions to help us better fulfill your order.

Have Questions?

February 2021



Conclusion
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® sTOP&SHOP

Shopping on the Stop and Shop app was thoroughly
enjoyable. It had a much better flow and the site was very
intuitive. | especially enjoyed all of the personal touches
such as remembering my past purchases, store location,
and log in. Emotionally, the UX made me joyful that this site
can relieve me of the burden of grocery shopping.

The Ul design was very pleasing. The white space gave
the site a very airy feel and allowed the focus to always be
on the product photography. | liked that there was only
one bright action button, any other secondary button was
marked with a simple outline. The site has a feeling of
higher quality.

Shop Right made me feel unsure of myself throughout the
entire process. Whenever | navigated to a new page, | was
afraid my order would get lost. With so many clicks, the UX
felt flawed. There were no clear markers for where | was in
the process.

The Ul was very dated. | felt like | was an old lady pointing
to pictures in the weekly circular. The appearance made me
feel like the technology was dated and | did not trust the
website to place my order correctly.
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My Final Word

When shopping on the Stop and Shop website, | felt secure. | also enjoyed the fast pace process. | may be

paying more for groceries, | am not sure, but | feel it is worth it for the positive grocery shopping experience.
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