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Introduction

What is a Point Of View Statement?

Instead of simply stating a problem, a Point Of View Statement (POV) takes a user problem and reframes it into an actionable 
statement. This new statement allows designers to ideate with the users’ goals in mind. A typical POV statement follows the formula 
listed below: 

User.....descriptive)User.....descriptive)    needsneeds    need...(verb)need...(verb)      because because   insight....(compelling)insight....(compelling)

This presentation will walk you through three very different apps and their users’ reviews found in the Apple App Store. After 
reviewing positive, negative, and suggestive apps, common user themes emerged. From the user comments, I was able to create two 
very distinct POV statements for each app. 



3ICM 512: Point Of View Statements

Libby - Library Ebooks and Audiobooks

This popular library app allows users to read books and audiobooks from 
a digital catalog. The app is free, and so are all of the downloads. The only 
requirement is for you to put your library card on file. 

AboutAbout
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Positive Reviews

Libby - Library Ebooks and Audiobooks
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Libby - Library Ebooks and Audiobooks

Negative Reviews
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Suggestive Reviews

Libby - Library Ebooks and Audiobooks
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Reviews Summary

Libby - Library Ebooks and Audiobooks

PositivePositive
Although users enjoy the app, they would still like to see improvements. They appreciate that 
they can read books from anywhere, browse the library catalog, and check out many books at 
one time. However, they still list some frustrations regarding the search functionality and lack of 
notifications. 

NegativeNegative
The most common point of contention from the negative reviewers is that books get automatically 
returned before they can finish reading them and not knowing when their holds become 
available. Along with positive reviewers, they wish for a more robust search function. 

SuggestiveSuggestive
Users in this category still enjoyed the app but thought it would be a nice feature if they could 
check out the ebook and audiobook at the same time. They were also frustrated with the lack 
of notification when books became available and the inability to manage book holds. 
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Libby - POV Statements

Avid readers who put multiple books on holdAvid readers who put multiple books on hold  needneed  notifications notifications 
when their book are available when their book are available because because they do not know when they do not know when 
their book is available and when they do finally download it, their their book is available and when they do finally download it, their 
borrow time is very short so they cannot finish reading/listening to borrow time is very short so they cannot finish reading/listening to 
their book. their book. 

Bibliophiles who read multiple books a weekBibliophiles who read multiple books a week  needneed  a more robust a more robust 
search featuresearch feature  becausebecause  the the current search function works best if the the current search function works best if 
you know the book title but not by author or genre. you know the book title but not by author or genre. 

1.

2.
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Squarespace - Website Builder

AboutAbout

Squarespace allows you to create your website using one of their well-
designed templates. With their app, you can edit your website with your 
mobile device. Add photos, blog posts, make changes and publish from 
your phone or tablet. 
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Squarespace - Website Builder

Positive Reviews
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Squarespace - Website Builder

Negative Reviews
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Squarespace - Website Builder

Suggestive Reviews
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Reviews Summary

PositivePositive
Overall, users love the ability to edit their websites on the go.

NegativeNegative
The majority of negative comments surrounded using the app on mobile device with widgets that 
did not function correctly; for example, they could not make the changes they needed to, or the 
widgets were overlapping. Many did not like that the page layout did not change from portrait 
to landscape when they rotated their tablets. 

SuggestiveSuggestive
Many people wanted to use the app version as their primary form of app creation and editing. 
They wanted clarity when switching between multiple websites and the ability to add multiple 
items at one time.

Squarespace - Website Builder
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Squarespace - POV Statements

Users on the goUsers on the go  needneed  to be able to make edits on their mobile to be able to make edits on their mobile 
devices and tables devices and tables because because they need to make changes when they they need to make changes when they 
are not near their desktop computers.  are not near their desktop computers.  

1.

User.....descriptive)User.....descriptive)    needsneeds    need...(verb)need...(verb)      because because   insight....(compelling)insight....(compelling)

Users who prefer designing on their tablesUsers who prefer designing on their tables  needneed  all of the functions all of the functions 
of the desktop versionof the desktop version  becausebecause  they love making changes from they love making changes from 
anywhere. anywhere. 

2.
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The object of this highly addictive game is to get your character across busy 
intersections without getting hit by a car. Players collect coins along the way, 
which are used to purchase new characters such as chickens, bunnies, people, 
etc. Many users are children, and I found a few who stated their young age 
or implied how young they were. My eight-year-old daughter also loves this 
game and is proud of the characters she has collected.  

AboutAbout

Crossy Road - Game
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Crossy Road - Game

Positive Reviews
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Crossy Road - Game

Negative Reviews
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Crossy Road - Game

Suggestive Reviews
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Reviews Summary

PositivePositive
Users love the game and collecting characters. They love the challenge and how they are never 
bored by the game.

NegativeNegative
Many felt there were far too many ads, and some were inappropriate for children. They also 
disliked duplicate characters, which are a vital part of this game. Users wanted to collect them all 
but were unable. 

SuggestiveSuggestive
The suggestive reviews asked for the ads to show up less frequently. They felt they could only 
play for 30-60 seconds before watching an ad again. They also felt the ads lowered their 
chances of getting a new character which is very important to the user. Finally, users wanted 
their highest score saved. Instead, it seemed like they could only see their most recent score. 

Crossy Road - Game
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Crossy Road - POV Statements

Gamers who enjoy awardsGamers who enjoy awards  needneed  constant new characters constant new characters because because 
duplicate characters are not a sufficient reward.duplicate characters are not a sufficient reward.

Gamers who play when boredGamers who play when bored  needneed  less adsless ads  becausebecause  they do not they do not 
like their concentration broken between every round and some ads like their concentration broken between every round and some ads 
are inappropriate. are inappropriate. 

1.

2.
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Summary

What I found most interesting after reading the positive, negative, and suggestive reviews was that they commented on the same 
general issues. However, the positive reviewers had a better outlook on what they did not like, and they did not entirely dismiss the 
app. It was as if they saw past the flaws and enjoyed the good pieces. On the contrary, negative reviewers were down about the 
entire app. Suggestive reviewers gave them details regarding what needed to be improved which is beneficial for developers. 

From all this feedback, designers and developers can enhance the user experience. By organizing the data and piecing together the 
reviews, the creators can reframe the problem into actionable Point of View statement. They can then go back and refine their work to 
eventually lead to a better product for all. 

Libby Squarespace Crossy Road


